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Abstract
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In today's world, e-commerce and the widespread use of Institute
online platforms have become one of the most significant Vol. 9 | No. 31 | Summer 2026

(Original Article)
economic and commercial tools. This digital transformation,

www.jcl.illrc.ac.ir

while facilitating the buying and selling process, reducing
. . DOL:
transaction costs, and expanding market access, has created 10.22034/law.2025.2059369.1643

valuable opportunities for economic actors and consumers.

However, the rapid growth of this sector has also brought
challenges, one of the most critical being the proliferation of
counterfeit goods and services offered through online
platforms. This issue not only risks violating the rights of
consumers and other stakeholders but also undermines
public trust in these platforms, ultimately harming the
legitimate economy. Given that digital platforms play a

pivotal role in online transactions, the question
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3 OECD (2021), The Digital Transformation of SMEs, OECD Studies on SMEs and Entrepreneurship,
OECD Publishing, Paris, https://doi.org/10.1787/bdb9256a-en.

4 “Therefore, the definition used in this report is that an online platform is a digital service that facilitates
interactions between two or more distinct but interdependent sets of users (whether firms or individuals)
who interact through the service via the Internet.”

5 "Digital platforms are multi-sided digital frameworks which emerged from combining cloud-computing
power and algorithms which process data from a wide range of consumption, manufacturing and service
activities. Digital platforms have become key infrastructures intermediating and shaping market
transactions and ecosystem relationships."
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lonline intermediation services’ means services which meet all of the following requirements:

(a)they constitute information society services within the meaning of point (b) of Article 1(1) of Directive
(EU) 2015/1535 of the European Parliament and of the Council;

(b)they allow business users to offer goods or services to consumers, with a view to facilitating the
initiating of direct transactions between those business users and consumers, irrespective of where
those transactions are ultimately concluded;

(c)they are provided to business users on the basis of contractual relationships between the provider of

those services and business users which offer goods or services to consumers;
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